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Why Ranking on Yelp and GMB Matters

* 82% of smartphone shoppers conduct
‘near me’ searches

e More than 90% click on the first set of

results

* 95% of smartphone users have used
their phone to look up local information.
After doing so, 61% called and 59%

visited.




WHAT??

* 100% of the local search results when you talk
to Siri on an iPhone (“find me a dentist” or
“pest control near me”, etc.) will come from
Yelp.

Dentist in Phoenix

OK, Chris, here's what | found:

b MAPS

Phoenix Pediatric Dental

Pediatric Dentist miles‘/
(26) o

Popat Orthodontics
Orthodontist - 13 miles

(23) o

Smile for Life Dentistry
Cosmetic Dentist - 19 miV
(41) o

Downtown Phoenix Dental PEOPLE
: : LOVE US|
General Dentist - 10 miles

) o / yep.'i

Dental Depot
General Dentist - 21 miles




, 100% of local Siri searches come from
3:44 PM @ 1 50%@ ) '\ﬁelI) il ATRT 2 @ 7 53%m)

Dentist in St. Louis

Locksmith in San Diego

OK, check it out:

Here's what | found:

8. MAPS

A-Advanced Locksmits
Locksmith
(20) on Yelp

Lion Locksmiths
Locksmith
(149) on Yelp

The Key Crew
Locksmith
(221) on Yelp

Leo Locksmith
Locksmith

(77) on Yelp (15) on Yelp




So Why Rank on Yelp?

* 98% of Yelp users have made a purchase at a

business they found specifically on Yelp.

* 80% of searches on Yelp are made by people who
intend to make a purchase that day.




Use Yelp to Market Your Business

* Use it to attract a steady flow of new
customers to your business.

* Use it as “word of mouth” advertising and

promote your reputation online.

* Use it in conjunction with your website to
increase your online rank in Google
searches.
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Transmission and Auto...
Frank's Auto 9
Service and Repairg
&) Lafayette Mt Diablo Q
Berkele! e
y e W Map data ©2018 Google
Rating v Hours ~  Your past visits ~
Walnut Creek Automotive

Walnut Creek Transmission and Auto Repair

4.8 %k kK% (5) - Auto Repair Sho @ o
2040 N Main St # 0
Open - C

Frank's Auto Service and Repair

4.9 %%k k% (26
1285

i= More places

The Best 10 Auto Repair in Walnut Creek, CA - Last Updated July ...
https:/iwww.yelp.com » Walnut Creek, CA » Automotive » Auto Repair v

Best Auto Repair in Walnut Creek, CA - Walnut Creek Autopros, Frank's Auto Senice and Repair,
Frank and Paul's Auto Repair, Walnut Creek Import Senice

Frank and Paul's Auto Repair - 14 Photos & 150 Reviews - Auto ...
https://www.yelp.com > Automotive » Auto Repair v

Fokkkok Rating: 5 - 150 reviews

Photo of Frank and Paul's Auto Repair - Walnut Creek, CA, United States. "State of the art" tools.
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september 8, 2018 - October 7, 2018 Period: 30days = 12months 24 months
Revenue Estimate ® N .R. G .Y Results

Get your revenue estimate

User Views ®
37

Customer Leads

10

October 2018

First 5 Days

4 T

8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 1 2 3 4 6§ 6 7

B Total Leads

Get more phone calls with Yelp Ads

@ ) On average, businesses that advertise on Yelp experience a 152% increase in
phone calls.*

|
*Yelp internal data

Customer Leads breakdown: September 8, 2018 - October 7, 2018

a 0 Mobile Check-ins D 8 Mobile Calls ) 0 User Uploaded Photos
91|| 2 Directions & Map Views G 16 Clicks to Your Website n 0 Yelp Bookmarks
0 0 Deals Sold . 0 Messages

The forecasted value on the current month is an estimate and will change as the month progresses. '




Activity

N.R.G.Y Results

November 201 7 - October 2018 Period: 30 days 12months 24 months

User Views @ Customer Leads §) Revenue Estimate ®
224 4 6% Get your revenue estimate
100 2018

80

First 15 Days
40
20

I e s S s s S—
Nov Dec

B Total Leads

Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Customer Leads breakdown: November 2017 - October 2018

a 0 Mobile Check-ins D 13 Mobile Calls ) 2 User Uploaded Photos
o“l 3 Directions & Map Views G 62 Clicks to Your Website n 0 Yelp Bookmarks

& 0Dcais Sod

. 0 Messages
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clivity N.R.G.Y Results

September 16, 2018 - October 15,2018  reio:  30days  12months 24 months

User Views @
74

10

Revenue Estimate ()

Get your revenue estimate

October 2018

First 15 Days

16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

B Total Leads

Customer Leads breakdown: September 16, 2018 - October 15, 2018

a 0 Mobile Check-ins D 16 Mobile Calls ) 0 User Uploaded Photos

qﬂl 5 Directions & Map Views G 41 Clicks to Your Website n 0 Yelp Bookmarks
0 0 Deals Sold ®o Messages
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D |
Bellingham, WA 95223 J U|y 201 7 = J une 201 8 Period: 30 days 12months = 24 months
+ Add a Location r v | |
User Views @ Customer Leads @ Revenue Estimate ®
Activity 1,270 +60% . 828 Get your revenue estimate
Started Our Service "

Yelp Ads 0

Page Upgrades .

Call o Action 1%

Business Information %

Reviews 0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
Photos and Videos W Total Leads
Inbox 4] Customer Leads breakdown: July 2017 - June 2018

a 4 Mobile Check-ins [] 103 Mobile Calls 9 1 User Uploaded Photos
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Yelp Cash Back
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Yelp MYTH

“You can only do well on Yelp
if you pay them for Ads.”

OH, REALLY?!?




ugePedmten. 0 Activity Started Our ServiceN.R.G.Y Results

San Diego, CA 92126

+ Add a Location JUIY 201 7 - June 201 8 Period: 30 days 12 months 24 months
s User Views @ Customer Leads Revenue Estimate ®
ctivi
Y 1,742 ¥ 5% 1,222 Get your revenue estimate
Yelp Ads ’
Page Upgrades 200
Call to Action 159
w|  PaidAds ~ Our Service
Business Information ‘ -
 emmese—dy (ol
Reviews 0 ,
Jul Aug  Sep Ot  Nov  Dec  Jan Feb  Mar Apr  May  Jun
Photos and Videos o
User Views User Views with Yelp Ads
Inbox
Deals & Gift Certificates a Grow Your Business With Yelp Ads
Reach people who are ready to make a purchase. And pay only when they click on
Bil vo/o your ad.
illing
! |




San Diego, CA 92126

+ Add a Location
Activity
Yelp Ads
Page Upgrades
Call to Action
Business Information
Reviews
Photos and Videos
Inbox
Deals & Gift Certificates

Billing

[2

Activity Started Our Service  N.R.G.Y Results
July 2017 - June 201

User Views @

1,742 +5%

Period: 30 days 12 months 24 months

Revenue Estimate ®
Get your revenue estimate

Customer Leads @

1,222

200

150

100

50

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Same Company!
B Total Leads Same # Views

Triple the Engagements

Customer Leads breakdown: July 2017 - June 2018

% 0 Mobile Check-ins [] 98 Mobie Calls ) 0 User Uploaded Photos

3N\ 71 Directions & Map Views [} 839 Clicks to Your Website | 7 Yelp Bookmarks




isamans s i 2 Activity

"N L L e N.R.G.Y Results
Tucker, GA 30084 J U|y 2017 - June 2018 Period: 30 days 12months = 24 months
+Add a Location ' | ; | | B

User Views @ Customer Leads @ Revenue Estimate ®
1,362 + 335% 896 Get your revenue estimate

Activit , .
Started Qur Service

Yelp Ads & 2018

200
Call to Action

150
Business Information 100
Reviews 50

0

Photos and Videos Jl A Sep Ot Nov Dec Jan  Feb  Mar  Apr  May  Jun

Inbox

Grow Your Business With Yelp Ads

Reach people who are ready to make a purchase. And pay only when they click on
your ad.

WiFi Marketing
X ]

Yelp Cash Back NEW —




4 Weprpan = Activity N.R.G.Y Results

T W] @ :
Bellingham, WA 96229 JUly 201 7 = June 201 8 Period: 30 days 12months | 24 months
+ Add a Location ' '
User Views ® Customer Leads @ Revenue Estimate
Activity 1,270 +60% 828 Get your revenue estimate
Started Our Service ™\

Yelp Ads 20

Page Upgrades 150

Call to Action L

. . 50
Business Information
Reviews 0
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
Photos and Videos W Total Leads
Inbox 0 Customer Leads breakdown: July 2017 - June 2018

£ 4Mobike Check-ns [J 103 Mobile Calls ) 1 User Uploaded Photos
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G o |e Go gle dentist walnut creek Q
Al Maps  Images News  Shopping  More Settings  Tools

My Busines o
w"“ t 7,840,000 res seconds) w

Its (0,08

What is Google My Business? ,

Lindsay Wildlife &ontra Advarfted Dentist “
Experience Y Costa Ceffre oof\\lﬂalnut Cree;( Y
.

DentglCare of

It is Google’s version of a Yelp page. Y onaGre

Walnut Creek Shell Ridge
Den‘tal; Massood..  Open Space

It is kind of a blend of Facebook & Yelp g o

Lafayette Foothills  pap ata ©2018 Google:

............

° °
(=[ac¥

Rating ¥ Hours ¥ Your past visits ~

It is extremely user friendly.

Dental Care of Walnut Creek
4.8 %%k Kk (248) - Dentist ® ¢

Often CaHEd the 3-PaCk or SnaCk—PaCk 1111 Civic Dr #145 - (325) 937-9017 WEBSTE ~ DRECTIONS

Open - Closes 5PM

Walnut Creek Dental; Massood Darvishzadeh, DDS
5.0 %%k k% (19) - Dentist @ 0
1855 Olympic Bivd #320 - (925) 939-3421

WEBSITE DIRECTIONS
Open - Closes 5PM
Advanced Dentistry Of Walnut Creek
4.8 %K%k (19) - Dentist ® -3
2161 Ygnacio Valley Rd #110 - (925) 300-4536 WEBSTTE DIRECTIONS

Closed - Opens 8:30AM Tue

i= More places

The Best 10 Dentists in Walnut Creek, CA - Last Updated September ...

https:/mwww.yelp.com > Walnut Creek, CA » Health & Medical » Dentists v
o
! st “*‘_71%‘?&&”’”* R S

Note ... Frequently Yelp is the #1 organic search listing




How GMB Can Help Your Business

* Use it to attract a steady flow of new
customers to your business.

* Google Reviews are used to promote

your reputation online.

* Use it in conjunction with your website to

increase your online rank in Google
searches.

* Helps Local Promotion Go gle H

My Business
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So Why Rank on GMB?

* All Hands Free Search on
Android uses

Google My Business / Google+

aNJ30ID
Google My Business Listings
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How We Help You!

* We will restructure the content on
your Social Media & Internet listings
with the most popular search terms
& categories to ensure that you are
being found for the RIGHT reasons.

» We will increase your “impressions”

* We will increase your “engagement”




Not All Traffic is Created Equal

More Traffic 7 More Customers

We start where the customers are

Ranking is one part of the equation.

But more importantly what you want is for peop
to be finding you at a higher rate
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Our Goal with N.R.G.Y.

* Traffic & Connectivity

 Ranked for specific terms

most of all...

*More Customers
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The N.R.G.Y. Promise

* We get you on page 1 on Yelp
within 3 Months ....

* Or we work for FREE” until
you do!

e bur Promise ‘
) To You ‘




N.R.G.Y. Pricing

* One City and One Keyword = $1097
* Example: Dallas Dentist

* Two Cities or Two Keywords = $2094 ($1047 ea.)
* Example:

{Dallas Dentist and Dallas Invisalign} or {Dallas Dentist and
Houston Dentist}

* Three Cities or Three Keywords = $2991 ($997 ea.)
* Example:

{Dallas Dentist, Dallas Invisalign, Dallas Pediatric Dentist} or
{Dallas Dentist, Houston Dentist, Austin Dentist}




Please Note

* We only work for one company for your keyword in your city

* Example: Dentist Dallas
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